
MANAGED SERVICES FOR BUSINESS 

X-ISS and X-Care Address Your Business Critical Needs 
 
Peace of mind 
You have enough to think about without  
having to worry about your IT all the time.  
X-ISS keeps costs predictable and  
implements a customizable program that  
fits your business needs, so you can  
develop a solid, scalable IT strategy. 
 

Uptime and Security 
Since your data is integral to operations,  
shouldn’t it be readily available and  
completely secure? The X-Care package,  
like all X-ISS solutions, is designed with  
the customer in mind and addresses the  
specific pains of downtime and data loss. 

M A N A G E  

By implementing industry 

standard best practices 

for network and systems 

management, we can  

enable you to address 

changing business needs 

quickly.  

 

 

 

M O N I T O R  

We proactively monitor 

your network and systems 

to identify and resolve 

issues in a timely manner 

thus maximizing uptime. 

 

 

 

R E P O R T  

Quarterly performance 

reports and  

recommendations 

help  you identify trends 

and do better planning for 

the future. 

 

 

Key Features of X-Care 
 

24x7 Monitoring and Alerting 
 

Unlimited Help Desk Support 
 

Ticketing and Reporting 
 

Vendor Management 
 

Email Business Continuity 
 

Onsite and Remote Disaster Recovery 
 

Patch, Anti-Virus and Spam Management 

Responsiveness 

Expertise 

Professionalism 

X-Care

"We expect things to work. With X-ISS, things 
always work." 

- Reggie Spiller, Frontera Resources 
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